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Aloha Pacific Federal Credit Union Promotes Joy Rafael 
to Branch Development Manager 

  
HONOLULU⎯Aloha Pacific Federal Credit Union (Aloha Pacific) 
announces the promotion of Joy Rafael to branch development 
manager. 
 
Her duties include being responsible for all operational aspects of 
opening new branches, managing a relief department and providing 
staffing support to branches when coverage is needed. 
 
Rafael has been with Aloha Pacific for 16 years and most recently 
served as assistant branch manager, where she was responsible for 
supervising the day-to-day branch operations and monitoring staff 
performance.  She began her career as a teller and has been 
promoted several times before achieving her current position. She 
also has experience working in the consumer loan department.  
 
A graduate of Farrington High School, Rafael has about 20 years of 
experience in the financial industry with 17 of those years focused on 
credit unions. She is CPR and first aid certified. 
 
About Aloha Pacific Federal Credit Union: 
 
Founded in 1936 by industrious city employees, Aloha Pacific FCU is the third largest credit union in Hawaii 
with more than $450 million in assets. It has five branches and over 40 ATMs. Membership is open to 
employees of the City & County, members of the Hawaii Government Employees Association as well as 
other select employee groups (SEGs) and their immediate family. For additional information, please visit 
www.kalanet.com. 

 
# # # 


