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Aloha Pacific Federal Credit Union Launches Mobile Banking

HONOLULU-Aloha Pacific Federal Credit Union (Aloha Pacific) launched a new free mobile banking
service today that gives account access to members who subscribe to internet service on their mobile
phones regardless of which carrier they use.

With mobile banking, members can:
e access their balances;
e schedule or edit bill payments; and
e view, cancel or schedule transfers between his account products.

This convenient service is aimed at helping members manage their finances. By visiting
www.kalanetonline.com from a mobile phone’s web browser, members can log in using their existing
KalaNet Online Banking user name and password.

All information is protected with 128-bit encryption that prevents wireless providers or anyone else from
infringing on the signal and deciphering the information. Other safety features include an inactivity lock out,
failed log-in lock out, account number masking and multi-factor identification requirements.

“Mobile banking is part of our continued efforts to provide products and services that offer our members
convenience and value,” said Wallace Y. Watanabe, president and CEO of Aloha Pacific. “With account
access at their fingertips, members can avoid incurring fees associated with overdrafts or insufficient funds.”

For a demonstration, visit www.kalanetonline.com/mstinc/mmv_demo/ and click Log In.

About Aloha Pacific Federal Credit Union:

Founded in 1936 by industrious city employees, Aloha Pacific FCU is the third largest credit union in Hawaii
with more than $500 million in assets. It has nine branches and 46 ATMs. Membership is open to
employees of the City & County, members of the Hawaii Government Employees Association and more
than 1,000 select employee groups (SEGS) and their immediate family. For additional information, please
visit www.alohapacifc.com.
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